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The following paragraph does not apply to the United Kingdom or any
country where such provisions are inconsistent with local law:
INTERMATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS
PUBLICATION “AS IS" WITHOUT ANY WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE LIMITED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. Some states do not allow disclaimer or express or implied
warranties in certain fransactions, therefore, this statement may not apply
10 you.

This publication could include technical inaccuracies or typographical
errors. Changes are periodically made to the information herein; these
changes will be incorporated in new editions of the publication. IBM may
make improvements and/or changes in the product(s) and/or the program(s)
described in this publication at any time.

It is possible that this publication may contain reference to, or information
about, IBM products (machines and programs), programming, or services
that are not announced in your country. Such references or information
must not be construed to mean that IBM intends to announce such IBM
products, programming, or services in your country,

Requests for technical information about IBM products should be made to
your IBM Authorized Dealer or your IBM Marketing Representative.

IEM may have patents or pending patent applications covering subject
matter in this document. The furnishing of this document does not give you
license to these patents. You can send license inquiries, in writing, to the
IBM Director of Commercial Relations, IBM Corporation, Armonk NY 10577,

© Copyright International Business Machines Corporation 1991. All rights
reserved. Note to US Government Users — Documentation related to
restricted rights — Use, duplication or disclosure is subject to restrictions
set forth in GSA ADP Schedule Contract with IBM Corp.
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STATEMENT OF LIMITED WARRANTY FOR THE IBM Personal
System/2 Communications Cariridge |

International Business Machines Corporation (IBM) gives you the
following limited warranty for this IBM machine (Machine). IBM gives
you this limited warranty only if this Machine was originally
purchased for use, and not resale, from IBM, an IBM Authorized
Dealer, an IBM Authorized Industry Remarketer or an IBM approved
Reseller. The Dealer, Remarketer or Reseller must be authorized or
approved by IBM to market this Machine. Such a purchase Is
referred to in this Statement as “Original Purchase.” This Machine
will be subject to this Statement of Limited Warranty only if
purchased and located in the United States or Puerto Rico.

The Warranty Period duration is One Year. The Date of Original
Purchase is shown on the receipt which establishes your proof of
Original Purchase. That Date is the Machine’s Date of Installation
and starts its Warranty Period.

Each Machine subject to this Statement of Limited Warranty will be newly manufactured
by or for IBM from new and serviceable used parts which are equivalent to new in
performance in this Machine.

IBM warrants that on this Machine’s Date of Original Purchase it will be in good
working order and will conform to IBM’s official published specilications. IBM will
make these specifications available to you upon request. During this Machine's
Warranty Period IBM or an IEM Authorized Dealer or IBM Authorized Industry
Remarketer will provide warranty service al no additional charge except as set forth in
this Statement. I1BM will refer to an IBM Authorized Dealer or Industry Remarketer in
this Statement as “Dealer” unless the context requires individual reference. You may
abtain warranty service if this Machine is 1) defective in material or workmanship or 2)
otherwise not in good working order. Warranty service will be either repair or
exchange, as determined by IBM. Warranty sarvice does not include repair of certain
Machine failures. These failures include those which are caused by an unsuitable
environment, accident, disaster, transportation, vandalism, misuse, abuse, another
product or device not under IBM warranty or IBM agreement service, non-1BM
madification, or service of the Machine by other than IBM or a Dealer. Exchange
service is not available to you if the Machine you present for exchange is defaced,
altered, in need of a repair not included in warranty service or damaged beyond repair.

If this Machine is a feature or model conversion (Upgrade) this Statement of Limited
Warranty applies only when the Upgrade is used in a machine for which it was
designed. To obtain warranty service for an Upgrade, you may be required to present
the Upgrade with such machine.

If this Machine is a machine element, which you separately purchased, or an accessory
it has a three-month Warranty Period unless IBM specifies a longer duration. Such
Period commences on the Date of Original Purchase. During the Warranty Period, you
will remove any such machine element or accessory which fails in normal use. You
will then ship it, prepaid, to the IBEM location designated to receive such shipment,

IBM, at its option, will repair or replace such machine element or accessory. IBM's
shipment 1o you will be prepaid within the United States or Puerto Rico.

Before you present this Machine for warranty service, remove all programs, data and
removable storage media. A Machine or part provided to you as a result of warranty
service may not be new but will be in good working order. Such Machine or part
h:c%mas your property. The replaced Machine or part becomes the property of IBM or
the Dealer.

You may be required to present proof of Original Purchase for this Machine to 1BM or a
Dwealer to obtain warranty service.



To obtain warrantly service you should contact a Dealer for this Machine or call IBM at
1-800-IBM-SERV.

You may bé able to ship the Machine to an IBM location designated to receive such
shipment. You are responsible to prepay shipping charges and to use the ariginal
shipping container or equivalent. You are also responsible for risk of loss or damage
in transit to and from IBM. However, IBM is responsible for risk of loss of, or damage
to, the Machine while in IBM's possession or in transit from IBM by an IBM-selected
carrier whose charges IBM prepays, within the United States or Puerto Rico. In
addition, IBM is responsible for the Machine’s loss or damage due 1o IBM's negligence.

If this Machine was purchased directly from IBM you do not need to present proof of
Original Purchase to obtain warranty service from IBM. However, you should contact
IBM for proof of Original Purchase to obtain warranty service for such Machine from a
Dealer.

If you transfer this Machine to another user, warranty service under this Statement is
available to that user for the remainder of the Warranty Period. Therefore, you should
transfar the proof of Original Purchase and this Statement to that user,

If you have any question aboul this limited warranty, contact your Dealer or IBM
approved Reseller, You may also call IBM Direct at 1-800-1BM-2468,

ALL EXPRESS AND IMPLIED WARRANTIES FOR THIS MACHINE,
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION
TO THE WARRANTY PERIOD. NO WARRANTIES, EXPRESS OR
IMPLIED, WILL APPLY AFTER THIS PERIOD.

Some states do not allow limitations on how long an implied warranty lasts, so the
above limitations may nol apply 1o you.

This warranty gives you specific legal rights. You may also have other rights which
vary from state to state.

LIMITATION OF REMEDIES

Your sole remady under this Statement of Limited Warranty is set forth in this Section.
For any claim concerning performance or nonperformance by IBM or a Dealer for this
Machine under this Statemeant of Limited Warranty, you may recover actual damages
up to the limit set forth in the following paragraph.

1BM’s liability for actwal damages from any cause whatsoever will be limited to the
greater of 1) $5,000 or 2) the amount you paid for the Machine which caused the
damages. This limitation of liability will not apply to claims by you for bodily injury or
damage 1o real property or langible personal property for which IBM is legally liable.
In no event will IEM be liable to you for any damages caused by your failure to fulfill
your responsibilities under this Statement of Limited Warranty. In no event will IBM be
liable for any lost profits, lost savings, incidental damages, or other economic
consequential damages. This Is true even if you advised IBM, a Dealer, or any other
IBM approved Reseller for this Machine of the possibility of such damages. IBM is not
liable for any claim by you based on any third party claim.

Some states do not allow the exclusion or limitation of incidental or consequential
damages. Therefore, the above limitation or exclusion may not apply to you.
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IBM Canada Ltd. 3500 Steeles Ave. E., Markham, Ontario L3R 221

CANADIAN WARRANTY STATEMENT
IBM CANADA LTD.

STATEMENT OF LIMITED WARRANTY FOR THE IBM Personal
System/2 Communications Cartridge | (Product)

IBM Canada Ltd. (IBM) gives you the following limited warranty for
this Product only if it was originally purchased in Canada for use, not
resale, from IBM, an IBM Authorized Dealer or any other IBM
approved reseller for this Product (Dealer). This is defined as
original purchase.

The Type of Warranty Service for this Product is Customer Carry-In
Repair. The Warranty Period is One Year which starts on the date of
original purchase (Date of Purchase) as shown on the receipt which
establishes the proof of original purchase.

IBM warrants that on the Date of Purchase, this Product meets IBMs official published
specifications which are available from IBM upon request. If, during the Warranty
Period, this Product is found by IBM or a Dealer 1o be 1) defective in material or
workmanship or 2) otherwise not in good working order, IBM or such Dealer will
remedy the problem by providing the Type of Warranty Service described herein, at no
additional charge. Warranty Service does not include repair or exchange when the
problem results from accident, disaster, misuse, abuse, another product, non-IBM
modification, or service of the Product by other than IBM or a Dealer for this Product,

Mote: If the Type of Warranty Service is Customer Carry-In Repair, it includes the
return of the original Product to you. It may include the exchange of some parts
or componants.

It the Type of Warranty Service is Customer Carry-In Exchange, it includes the
exchange of ownership of the Product between you and IBM or the Dealer.
Therefore, it is your responsibility to remove all non-IBM parts and all
alterations and attachments, and you are also responsible 1o ensure that it is
free from any outstanding liens,

If this Product is an optional feature, this limited warranty applies only when the feature
is used in @ machine for which it was designed, and, to obtain warranty service, you
may be required to present the feature with an IBM machine for which it was designed.

Before presenting this Product for Warranty Service, you are respansible for removing
all programs, data and removable storage media. Products and parts provided as a
result of Warranty Service may be other than new but will be in good working order and
become your property at the time of exchange. At the same time, the exchange
products or parts become the property of IBM or the Dealer.

To obtain Warranty Service, you must, during the Warranty Period, present this Product
and the proof of original purchase to 1) a Dealer for this Product or 2) IBM at an IBM
Service Cenlre. You may ship this Product to an IBM Service Centre to oblain Warranty
Service. If you do so, you are responsible to insure it or bear the risk of loss or
damage in transit, prepay shipping charges and use the original shipping container or
equivalent; IEM will pay return shipping charges within Canada.

It you purchased this Product directly from IBM under an Agreement for Purchase of
IEM Machines, the Date of Installation is considered to be the Date of Purchase for
warranly purposes. In such case, to obtain Warranty Service from IBM, present proof
of original purchase to an IBM Service Centre; however, to obtain Warranty Service
from a Dealer for this Product, present proof of original purchase or ask the Dealer to
contact IBM for determination of warranty status.



It you transfer this Product to another user, such user is entitled to Warranty Service for
the unexpired portion of the Warranty Period, providing you include the proof of
original purchasea in the transfer.

It you have any question about this limited warranty, contact your IEM Marketing
Representative or Dealer from whom you purchased this Product.

This limited warranty will apply oniy to a Product purchased in Canada from IBM
Canada Lid. or a Dealer, and only if the Product is lecated in Canada,

ALL EXPRESS AND IMPLIED WARRANTIES FOR THIS PRODUCT,
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABLE
QUALITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE
LIMITED IN DURATION TO THE WARRANTY PERIOD, AND NO
WARRANTIES, WHETHER EXPRESS OR IMPLIED, WILL APPLY
AFTER THIS PERIOD.

LIMITATION OF REMEDIES: Your sole remedy under this Statement of Limited
Warranly shall be IBM's or a Dealer’s performance of Warranty Service. For any claim
concerning performance or nonperfermance by IBM or a Dealer under this Statement
of Limited Warranty, or for any other claim directly related to this Product, you shall be
entitled to recover actual damages up to the limit set forth in the following paragraph.

IBM’s liability for damages to you from any cause whalsoever, including fundamental
breach, arising out of this Statement of Limited Warranty, or for any other claim related
to this Product, shall be limited to the greater of 35000 or the amount paid for this
Product al the time of original purchase. This limitation of liability will not apply to
claims for personal injury or damage to real property or tangible personal property
caused by |IBM's negligence. In no event will IBM be liable to you for any damages
caused by your failure to perform your responsibilities under this Statement of Limited
Warranty, or for any lost profits, lost savings or other incidental or consequential
damages, even if IBM, or a Dealer for this Product, has been advised of the possibility
of such damages, or for any claim by you based on any third party claim.

THE LEGISLATION OF SOME PROVINCES PREVENTS THE
RESTRICTION OF THE STATUTORY RIGHTS AND REMEDIES OF
CONSUMERS. IF SUCH LEGISLATION APPLIES TO YOU, THEN THE
LEGISLATION TAKES PRECEDENCE OVER THE ABOVE LIMITATION
OF REMEDIES AND THE ABOVE LIMITED WARRANTY IS IN
ADDITION TO ANY OTHER LEGAL RIGHTS YOU MAY HAVE.

THIS LIMITED WARRANTY STATEMENT VOIDS AND SUPERSEDES
ANY OTHER WRITTEN LIMITED WARRANTY AND LIMITATION OF
REMEDIES STATEMENT BY IBEM OR INTERNATIONAL BUSINESS
MACHINES CORPORATION AND CONTAINED IN THE AGREEMENT
EEEEHE‘EHASE OF IBM MACHINES OR INCLUDED WITH THE
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MNotices

References in this publication to IBEM products, programs, or services
do not imply that IBM intends to make these available in all countries
in which IBM operates. Any reference to an IBM product, program or
service is not intended to state or imply that only IBM’s product,
program, or service may be used. Any functionally equivalent
product, program, or service that does not infringe any of IBM's
intellectual property rights or other legally protectible rights may be
used instead of the IBM product, program, or service. Evaluation and
verification of operation in conjunction with other products, programs,
or services, except those expressly designated by IBM, are the user’'s
responsibility.

IBEM may have patents or pending patent applications covering
subject matter in this document. The furnishing of this document
does not give you any license to these patents. You can send license
inguiries, in writing, to the IBEM Director of Commercial Relations,
IEM Corporation, Purchase, NY 10577.

Trademarks and Service Marks
The following terms, denoted by an asterisk (*) in this publication, are
trademarks of the IBM Corporation in the United States and/or other

countries:

IBM Personal System/2
Ps/2 AT.
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